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Father of Citation Indexing and Analysis
First Citation Index – Begining of Web of Science

1955 “ASSOCIATION OF IDEAS INDEX”Dr. Eugene Garfield 

Citation Indexes for Science
A New Dimension in Documentation through Association of Ideas
http://garfield.library.upenn.edu/papers/science1955.pdf

http://garfield.library.upenn.edu/papers/science1955.pdf
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Indexing criteria
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Main functions



10



11

Create your own Web of Science Account
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Create your own Web of Science Account

+ Roaming Access 
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Search page | Select a database

Select a database (among databases
contracted by your institution).
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Search page

Choose a Search Option
• Basic Search
• Cited Reference Search
• Advanced Search
• Authors Search
• Structure Search

Select Your Search Field

Combine words & phrases to
search across the source records
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Search rules

SEARCH OPERATORS

• Use AND to find records
containing all of your search
terms

• Use OR to find records
containing any of your search
terms

• Use NOT to exclude records
containing certain words from
your search

• Use NEAR/n to find records
containing all terms within a
certain number of words (n) of
each other (stress NEAR/3 sleep)

• Use SAME in an Address search
to find terms in the same line of
the address (Tulane SAME Chem)

WILD CARD CHARACTERS

Use truncation for more control of
the retrieval of plurals and variant
spelling
* = zero to many characters
? = one character
$ = zero or one character

PHRASE SEARCHING

To search exact phrases in Topic or
Title searches, enclose a phrase in
quotation marks. For example, the
query “energy conservation” finds
records containing the exact phrase
energy conservation.

AUTHOR NAME

• Enter the last name first,
followed by a space and up to
five initials.

• Use truncation and search
alternative spelling to find name
variants:

• Driscoll C finds Driscoll C, Driscoll
CM, Driscoll Charles, and so on.

• Driscoll finds all authors with the
last name Driscoll

• De la Cruz f* OR Delacruz f* finds
Delacruz FM, De La Cruz FM, and
so on.
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Refine results

Refine your results
Find Hot & Highly Cited Papers, top
Subject Categories, Publication
Years, and more.

Sort results by
• Publication Date (default)
• Times Cited,
• Usage Count
• Recently Added
• Source
• First Author
• Conference name
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Fields in a TOPIC search

Author Names
All authors are indexed. Search using last name and
initials (e.g. garfield e*)

Title
All titles are indexed as published. Foreign language
titles are translated into US English

Abstract
All abstracts are indexed as provided by the journal
(1991 to present)

Link to full text, library holdings or Google Scholar

Author Identifiers
ResearcherIDs and ORCID IDs displayed when available

Citation Network
• Cited References
• Times Cited Counts
• Related Record Search
• Citation Alerts

Usage Count
See the number of full text click-
throughs or bibliographic exports for this
item in the last 180 days or since 2013.

Export options
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Fields in a TOPIC search

Addresses & Organization Enhanced Names
All author addresses are indexed and searchable.
Organization Enhanced Names are used to help
identify institutions with complex names, or with
many address variations.

Author Keywords & KeyWords Plus
KeyWords Plus are words and phrases harvested
from the titles of the cited articles. Click on the
Keyword or Phrase to perform a search on the terms.

Funding Information
Funding agency, grant numbers, and the funding
acknowledgement text is searchable (availability
varies by index).
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Citation Network 
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Usage Count



21

Organization search

• Variants in the names of institutions
• The Core Collection indexes the

original address of the publication.
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Organization search

Search the Organizations Enhanced List

+12 400 unified name organizations
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Organization search

• Search the organization
• See the name variants

Search for organization names
and/or their name variants.
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Organization search



25Insert footer

Author Search

A new Author Search quickly and
efficiently guides users through the
process of easily locating the author you
are looking for. Regardless of how
common their name is.

Saving users time, while improving the
ease and accuracy of finding authors’ full
publication records in Web of Science
Core Collection…

Search by Author with type-
ahead functionality

Search by Web of Science
ResearcherID or ORCiD
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Author Search

Refine results to find
- Highest cited papers
- Research areas
- Collaborations
- Funding agencies
- …

Analyze results
Create Citation Report
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Author RecordBeta

Author name

Alternate name variants

Affiliations

List of publications – including the ability to view as a
set of results to export, and analyze with links to full
text.

Web of Science Citation Network view
• H-index
• Sum of Times Cited
• Total Citing Articles

What is an Author Record?
A clean and comprehensive picture of an author’s
Web of Science Core Collection publication and
citation record.
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Evaluate

Article
Group of publications

Journal



Citation Reports
Determine your h-Index in Web of Science

CREATE A CITATION 
REPORT

- Calculate your H-
index

- Find out your
publication & citation 
trend

- Check who is citing
your work



Marked list

39

Add up to 50,000 
records to marked list



Marked list

Save, modify and export 
your marked list
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Export data

Multiple Save to options
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Create a Search Alert

Create a Search alert
The alert automatically searches the
last update to the database, and then
sends all relevant results to you by e-
mail

Change alert settings at any time
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Create a Citation Alert
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Create Citation Alert
Receive a notification by email whenever the
document has been cited in a new article.
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Find the most impactful papers
Sort the results and identify the most impactful papers
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Analyze results
Identify the most active journals
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Analyze results
Identify funders
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Analyze results
Identify collaborators
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Analyze results
Identify top research areas for your organizations
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Export data
To InCites B&A and EndNote Online



Kopernio
https://kopernio.com/

https://kopernio.com/
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One click access 
to journal articles

What is Kopernio?

A browser plugin that finds the best available PDF of an academic article 
while you browse. 

Behind the scenes Kopernio will search (where possible) your university's 
subscriptions and open databases 
to find the best version of the paper for you. 

How do I use Kopernio?

• Download the free Kopernio Plugin
• Select your affiliated institution – or ‘none’
• Create account
• ‘View PDF’ button will appear
• Click the ‘View PDF’ button to download the full-text PDF and start 

reading!

Integrates with your 
library holdings

Travels with the researcher
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Where does Kopernio get the PDFs from?

• publishers subscription & OA content 
• your Kopernio search history
• repositories (e.g. institutional repositories)
• databases (e.g. JSTOR)
• pre-print servers (e.g. Arxiv)
• Google Scholar 

Kopernio is set-up to prioritise retrieving 
articles from your library subscriptions.

Kopernio integrates with library proxies and
library authentication systems to retrieve
research articles via library subscriptions.

Kopernio always tries to source the journal
article from the publisher platform first



44

Kopernio

The free Kopernio 
browser plug-in now not 
only integrates with 
Web of Science but it 
also appears on the 
search results on 
PubMed.

It also helps users get to 
the full text on over 
20,000 other sites. 
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Kopernio on an Article Webpage

The familiar Kopernio 
popup appears to 
provide one click 

access to the full text.

If the publication is in 
the Web of Science, 

Kopernio shows how 
many citations it has 

received and provides a 
link to the WoS record.
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Web of Science

Our grant to Impactstory (now
Our Research) has enabled 
information providers like us to 
present the various types of 
Open Access. For researchers, 
organisations and funders to 
analyse.

The main links are displayed on 
the search results page and all 
Open Access links are made 
available within the record.

Filters are provided for all 
Open Access types, enabling 
the focus on particular sets of 
records.



Publons
https://incites.clarivate.com/

https://incites.clarivate.com/


Track more of your research impact and own your 
online researcher identity
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Track your publications, citation metrics, peer reviews, 
and journal editing work in one, easy-to-maintain profile.

● All your publications, instantly imported from Web of Science, 

ORCiD, or your bibliographic reference manager (e.g. EndNote 

Zotero, or Mendeley)

● Trusted citation metrics, automatically imported from the Web of 

Science Core Collection

● Manage your publication records in Web of Science

● Your verified peer review and journal editing history, powered by 

partnerships with thousands of scholarly journals

● Downloadable record summarising your scholarly impact as an 

author, editor and peer reviewer.



Publons
Publons gives researchers cross-publisher recognition for peer review
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Two simple ways to add reviews:
▪ Reviews added by Publons users
▪ Publisher integrations

Turning peer review into a rewarding activity

Two clicks to a downloadable record of
user’s verified contributions.



Publons
Institutions profile
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Display your editorial and peer review history
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Editorial board memberships.

Number of manuscripts handled as an editor for 
different journals.

Count of verified reviews performed for 
different journals.

Note: Publons works in full compliance with journal review 
policies and only reveals information about reviewed 
manuscripts that is permitted by the publisher and 
reviewer.



Track your impact over time
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Track and compare your publication, 
journal editing, and peer review 

contributions over time.

Compare review metrics with everyone on 
Publons or with researchers in select fields 

using the filter.



With a more complete suite of metrics
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● h-index
● Avg. citations per article
● Avg. citations per year
● Total citations over time
● Citation counts in per-paper context and 

aggregate.
● Peer review metrics
● Editorial Board Memberships
● Citations of papers you reviewed

N.B. Citation metrics are drawn from the Web of Science Core 
Collection



Link with ORCiD
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● Login to Publons with ORCiD
● One click import publications from ORCiD to 

Publons profile 
● One click export publication and review records 

from Publons to ORCiD



EndNote



FROM WEB OF SCIENCE
OR OTHER BIBLIOGRAPHIC DATABASES
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Collect Information
Extract data from any source in few seconds



You can perform searches of Web of
Science™, PubMed, and many other library
catalog and reference database sites directly
through EndNote online.

You can greatly refine your Online Search
results using search operators and multiple
terms. You can do this using EndNote online’s
search criteria fields and connectors, or you
can construct a complex search term in a
single search field.
Example: (dinosaur OR (fossil AND paleo*))
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Collect Information
Extract data from any source in few seconds



Manually add a new reference.
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Collect Information
Extract data from any source in few seconds



To import references into your library 
it’s important to use a file in the proper 

format (see formats here: 
https://www.myendnoteweb.com/help

/en_us/ENW/hsr_importformat.htm) 
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Collect Information
Extract data from any source in few seconds

https://www.myendnoteweb.com/help/en_us/ENW/hsr_importformat.htm


The Capture tool scans the bibliographic
information presented on a web page and
creates a reference that you can save to a new
or existing group.

Capture Compatible Sources list available here:
https://www.myendnoteweb.com/help/en_us/
ENW/he_capture.htm.
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Collect Information
Extract data from any source in few seconds

https://www.myendnoteweb.com/help/en_us/ENW/he_capture.htm


Create Custom Groups

Link your ResearcherID

• You can add, delete, edit, and search
references in ResearcherID lists

• You can cite references in ResearcherID
lists

• You can share ResearcherID lists to other
EndNote online users.
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Organize Your Library



You can check your library for duplicates
at any time by using the Find Duplicates
function.

You can save up to 50,000 references and
2GB of file attachments in your EndNote
Online library.
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Organize Your Library
Find Duplicates



EndNote allows you to output your
references in a specified bibliography
output style and in a specified file
format to e-mail, save or print.
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Customize
Generate a Bibliography
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Cite While You Write™ Plug-In
Define your bibliography style

7,000+ output styles
Multiple bibliographies
Categorized bibliographies
Footnotes
Word processor compatibility
• Microsoft Word
• Apache OpenOffice
• Apple Pages

While you are writing
your paper, you can
easily find and insert a
citation. The Find
operation searches all
fields in all references in
your library.

Each time you find and
insert a citation in your
document, the bibliography
automatically formats
according to the style
selected. You can change
the bibliographic style or
other layout options.

You can use the Edit
Citation(s) tool to add or
exclude information in
the citation after the
citation has been
inserted, add or delete a
citation, or change the
order of citations in a
group.
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Cite While You Write™ Plug-In
Define your bibliography style

Additional information can be added
to individual citations.

EndNote can enforce a standard 
format in the bibliography.

The standard format can be adjusted
for special requirements.
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Cite While You Write™ Plug-In
Create Bibliography Categories
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Cite While You Write™ Plug-In
Manuscript Matcher



Journal Citation Report
https://jcr.clarivate.com/

https://jcr.clarivate.com/
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Search for a 
specific journal, 
browse the list 
of journals or 
categories, or 
access 
customer 
reports
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View the 
Journal’s Impact 
Factor and 
Impact Profile
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Transparency 
around Journal 
Impact Factor 
(JIF) Calculation
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View metrics 
and key 
indicators for a 
Journal
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View the top 
contributors to a 
journal –
organizations 
and regions



InCites
https://incites.clarivate.com/

https://incites.clarivate.com/
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Customize
Generate a Bibliography
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WEB OF SCIENCE 

CORE COLLECTION

Science Citation Index-Expanded

Social Sciences Citation Index

Arts & Humanities Citation Index

Conference Proceedings Citation Index

Book Citation Index

Emerging Sources Citation Index

INCITES 
BENCHMARKING & 

ANALYTICS

Review Article Article Review Article Book Letter
20 16 16 4 4 080

InCites Benchmarking & Analytics – Content

Coverage:
1980–Present

12,730+ Unified 
Organizations

1,100+
Unified 
Funders

100+
Countries

13,000
Institutions

21,000
Journals

204K
Conference Proceedings

101k+
Scholarly Books

All Authors/Addresses

All Citations

Cover-to-Cover Indexing

International

Multidisciplinary

Updated 
Monthly
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Download It here

InCites Benchmarking and Analytics: A diversity of Indicators

http://help.incites.clarivate.com/inCites2Live/8980-TRS/version/default/part/AttachmentData/data/InCites-Indicators-Handbook%20-%20June%202018.pdf
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InCites at Glance
The explorer includes six master 
tiles, with each providing a 
different view of the InCites 
dataset. You can direct the focus 
of your analysis by
People, Organizations, Regions,
Research Areas, Journals, Books,
Conference Proceedings, 
and Funding Agencies. 

In addition, several 
InCites system reports 
are available to 
supplement the 
information you gather 
from main tiles
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InCites at Glance
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InCites- Researcher Report
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Life Sciences 60.1%

Clinical Pre-clinical & Health 54.02%

Engineering and Technology 54.02%

Physical Sciences 52.73%

Social Sciences 41.86%

Life Sciences 25.64%

Clinical Pre-clinical & Health 28.07%

Engineering and Technology 26.61%

Physical Sciences 27.73%

Social Sciences 25.4%

Q2

Q1

Fields analysis of % in Q2

Where we publish our research
Where can we shift the focus of production to higher impact journals? 

Fields analysis of % in Q1

WoS categories

WoS categories



Understanding past and present collaborations

Volume                          vs.                     Normalized Impact



Understanding past and present collaborations
Should we continue?

Identify “hidden” 
strengths or 

weaknesses to act upon
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Rankings
e.g. GRAS ranking

Dashboards can be used to display 
the Rankings metrics, understand, 
anticipate.

Each tile is only a summary. 
“View data” will take you to the 

full report.
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Rankings
e.g. GRAS ranking

Dashboards can be used to display 
the Rankings metrics, understand, 
anticipate.

Each tile is only a summary. 
“View data” will take you to the 

full report.
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National evaluation exercises
e.g. UK REF

Using REF 2021 schema, Incites 
can help inform submission 
selection using normalized 
indicators and contextual data.

Download article level metrics 
helps calculate percentile 
thresholds.

Exporting of results after using 
the right filters (Timespan, 
Document types, OA, Research 
schemas) helps collecting REF 
compliant outputs.

Incites helps benchmarking 
against other UK/international 
universities in the context of REF 
2021 (or other schemas)

Uploading a dataset helps verify 
potential submissions



• More information & Training 

Web of Science You Tube Channel
https://www.youtube.com/user/WoSTraining

Clarivate Libguides
http://clarivate.libguides.com/home

https://www.youtube.com/user/WoSTraining
http://clarivate.libguides.com/home
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Contact 
Marcin Kapczynski

Solutions Specialists and Customer Education, Europe 

Web of Science Group | Clarivate Analytics 

Mobile +48 693 060 193 | marcin.kapczynski@clarivate.com

Radek Budzichowski

Country Manager CEE, 

Web of Science Group | Clarivate Analytics 

Mobile +48 691 702 211 | radek.budzichowski@clarivate.com

webofsciencegroup.com
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